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I. PURPOSE OF PROJECT 

We began the “Conversation Partners” project to meet the needs of our international 

students on campus. One of our Phi Beta Lambda (PBL) members from last year, Truong (Jack) 

Luu talked about how alone he felt as a new international student in America. He also 

recognized American students needed to make connections with each other as well as 

international students. 

 Jack Luu competed in the National Leadership Conference in 2017. He recognized the 

relationships formed through PBL would not only benefit Heartland Community College (HCC) 

students, but also international students. He asked if our Phi Beta Lambda chapter would be 

willing to work with the Student Government Association to make a conscious effort to form 

relationships and support our student body. Our PBL chapter identified HCC students as a 

community in need. We needed to bring this community together to serve, encourage, and 

learn from one another.  

The purpose of our community project is to encourage diversity on campus and help 

international students and American students understand more about each other. 

Conversation Partners connects one American student with one international student, so they 

can learn from each other including; languages, culture, academic success and social success. 

Partners are chosen based on common interests and PBL members are paired with 

international students interested in business. 

Conversation Partners has been a yearlong project to meet the diverse needs of our 

student body. Not only did we have weekly meetings through Conversation Partners, we also 

organized a panel discussion for students.  

In the fall, the Big World Conference was created to provide invaluable insight from 

individuals with first-hand experience in international business and relations. There were five 

experienced panelists who answered questions about the impact of international relations in 

small communities. The word “international” sounds broad and unreachable, but the attendees 

found that within their own small community, there was a larger global presence than they 

expected. 
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Panelist Amina Bobeski (middle) discusses her small business at the Big World Conference 

Statement of Project Goals 

Within our Conversation Partners Community Service Project, there were two main 

goals and two secondary goals. The first goal was to match an American student with an 

international student to develop a relationship of friendship and encouragement. After setting 

this goal, we identified the following additional goals: 

- Help HCC students understand the importance of diversity and globalization. 

- Encourage international students to get involved with campus activities. 

- Give all students a chance to connect with the world and learn from each other's 

cultures and perspectives. 

The second goal was to organize an international panel to discuss how international 

business can help a small community grow. After two planning meetings, we discovered we had 

many small towns that welcomed international businesses into their community.  

 

 

 

 

 

 

 

 

 

 

 

The panelists were as follows:  

- Rosy Cardozo, HCC Spanish instructor from Venezuela.  

- Mr. Jim Lansford, Mayor of Streator, IL since 2010. An advocate for advanced education 

who also stresses a regional approach to economic development. 

- Amina Bobeski, owner of the Shake Shack in Lexington, IL with dual citizenship in the 

U.S. and Macedonia. She is a former PBL member and attended the Entrepreneur Small 
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Business Showcase, which encouraged her and gave her more information about 

opening her own business. 

- Mr. Robert Karls, city administrator of Pontiac, IL for 36 years.  

- Tang Dongbai, Chinese artist and businessman. Since moving to the United States, Tang 

Dongbai opened his International Airbrush Art School in Pontiac, IL. 

Each of the panelists talked about how creating relationships with people from other 

countries helped their communities grow.  

The goals we identified - and wanted to meet through the “Big World Conference” 

were:  

- Helping attendees understand the increasing globalization in businesses of all sizes. 

- Explaining the importance of international business and relations. 

- Provide understanding as to how a small community can be a welcoming place for 

immigrants running a small business. 

Service to the Community and its Citizens 

PBL members provided a service to the community by increasing awareness of diversity 

and encouraging students to get involved in campus activities. Heartland Community College 

provides opportunities for international students to achieve academic success; however, social 

success is also important. Our Phi Beta Lambda chapter worked to create an environment to 

fulfill that need. Section V - Impacts to the Community, contains feedback from participants in 

the project who benefitted from the experience.  

II. PLANNING AND DEVELOPMENT OF PROJECT 

As mentioned in the introduction, this idea emerged from one of our PBL members who 

competed last year. Individuals began meeting in the summer of 2017 to discuss what this 

would look like and how we can help students connect with one another. The following table 

explores our planning process:  
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 Phases      Conversation Partners   The Big World Conference 

Planning 

 

10/01/2017 - 

 

10/15/2017 

1 - Project proposals accepted by PBL chapter. 

- Cooperated with International Students Association (ISA). 

2  Formed project teams (staffing). 

3  Set deadlines 

4  Created documents and 

interest form. 

Contacted panelists. 

Developing 

 

10/16/2017 - 

 

11/13/2017 

1 Paired partners based on their 

interests and compatibility. 

Created questions and logo for the 

event. 

 

2  Set up an orientation meeting 

for partners to meet; and had 

the partners engage in a get-

to-know you game. 

Confirmed panelists and sent them 

the questions. 

Made requests for Heartland 

Marketing Department to publish 

posts to the website. 

Promoted the event by passing out 

flyers and talking to students on 

campus. 

3   Followed up with emails to 

check how often partners 

were meeting. 

Frequently asked for 

feedback.  

Reserved the conference room and 

set up the equipment. 

Set up the welcome table. 
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III. IMPLEMENTATION OF PROJECT 

Conversation Partners is a weekly meeting for international and American students to 

meet, exchange ideas, form friendships and learn from each other. The following table explains 

our planning process for the Conversation Partner Project: 

Tasks Date In charge Location/note 

Sent out sign-up form September 1-30, 2017 Jack Luu, Spencer 

Redman  

Introduced the 

project at a 

Heartland PBL 

business meeting 

(09/12/2017) 

Paired over 50 participants September 25, 2017 Maddie Inselmann, 

Jack Luu, Yanan Zou 

and Danielle Vogel 

SCB1606  

Conducted orientation October 3, 2017  

from 3-4 p.m. 

Maddie Inselmann, 

Yanan Zou and Jack 

Luu 

Game Room 

(SCB1601) 

Follow up November 7, 2017 Jack Luu, Lauren 

O’Donnell, Yanan 

Zou, Jeremiah Tyler 

and Danielle Vogel 

Conversation 

Partners get 

together 

 

It is important to note that over the course of the first semester, we had over 50 

Conversation Partner participants. Within the Conversation Partners Project, the Big World 

Conference was developed to bring together Conversation Partner participants and HCC 

students to learn about the impact of international business in small communities from our 

group of panelists. The following table explains our planning process for this conference: 
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Tasks Date In charge Location/note 

Drafted and sent 

questions to panelists 

November 11, 2017 Gavin Lee, Linda 

Lambert  

Meeting at WDC 1400 

once a week 

Reserved the room October 20, 2017 Gavin Lee SCB 1602 

Established budget  October 20, 2017 Jack Luu  

Made name tents and 

PowerPoint background 

November 12, 2017 Name tents: Yanan 

Zou 

PowerPoint:Jeremiah  

Design: Daniel Rios 

Narciso 

SCB 1606 

Obtained refreshments 

for conference 

Conference date 

November 13, 2017 

Gavin Lee Market  

Moderator prepared for 

event  

Conference date 

November 13, 2017 

Danielle Vogel Danielle arrived 30-

mins before the 

conference started  

Greeted attendees at the 

reception 

Conference date 

November 13, 2017 

Lauren O’Donnell, 

Yanan Zou and Linda 

Lambert 

Set up reception table 

30 mins before the 

meeting outside the 

conference room 

Took photos November 13, 2017 Heartland Marketing 

Department  

SCB 1602 

Sent out thank-you notes November 20, 2017 Jack Luu, Lauren 

O’Donnell 

Heartland’s library  
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IV. IMPACTS AND BENEFITS TO THE COMMUNITY 

“I really enjoyed the Conversation Partner program and can't wait to do it again!”  

- Lauren O'Donnell  

“I had a great time in Conversation Partners last semester.”  

- Spencer Redman 

“This was a rewarding and excellent program. Thank you for organizing it.” 

- Linda Lambert 

 

 

Through Conversation Partners, Heartland students and faculty were able to embrace 

people from other countries with different backgrounds, and international students had an 

opportunity to make friends from a new country and practice their English. 

International students gained knowledge about American society, and American 

participants were exposed to information pertaining to the history and customs of their 

partner’s country.   

This was a unique opportunity for students and faculty to experience diversity on many 

levels and gain knowledge about different countries and cultures. 
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Heartland Community College and Bloomington/Normal, IL are each small communities 

made up of people with similar backgrounds. By creating Conversation Partners, people in the 

HCC community were able to branch out and make connections they would not normally make.   

By attending the Big World Conference through the Conversation Partners Project, 

Heartland students and faculty experienced firsthand the diverse offerings of cultural 

integration in a small community.  

Big World Conference panelists shared their stories and the personal impact 

international business has had on them. They also promoted international business and 

networked with attendees after the meeting.  

Education should not only take place at school, it must go beyond the walls of the 

classroom. Listening to panelists share their personal stories in person was more beneficial than 

just reading through a biography. By attending these events, students can broaden their 

horizons and gain unique insights into their own communities as well as a broader global 

perspective of our world’s diverse cultures. 

V. EVIDENCE OF PUBLICITY 

 We utilized various forms of communication to promote campus awareness of 

Conversation Partners. 

Emails were sent to the HCC Marketing Department asking them to promote the 

Conversation Partners Project. PBL and International Students Association (ISA) members 

presented details of the events to various classes for awareness. Flyers were created to hang in 

the buildings around campus. We also advertised in the News section of the student calendar 

on the HCC website and emailed the Student Government Association (SGA) and Heartland 

Activities Committee (HAC) for assistance in promoting events.   

The following figures are located in the Appendix of this report: 

Figure 1- Conversation Partners Sign-up Form (2017) 

Figure 2- Conversation Partners Flyers (2018) 

Figure 3 - Big World Conference Online Sign-up Form (Facebook post) 

Figure 4- Phi Beta Lambda and International Students Association Meeting 

Figure 5- Conversation Partners Project Participant Database 

Figure 6- Big World Conference Flyer 
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Conversation Partner participants at the end of semester event 

Thank you cards to the Big World Conference Panelists Lauren and Jack promoting the Big World Conference 

Figure 7- Heartland Website Posting 

Figure 8- Promotional Email from HCC International Programs 

Figure 9- Big World Conference Google Form 

 

VI. EVENT FOLLOW-UP 

For the Conversation Partners follow-up event we played a game called “Who Wants to 

be Legendary?” It included questions about world history and culture. We also asked 

participants for their feedback about 

Conversation Partners and what they 

learned from the experience.  

We found that our project goals 

were met because international student 

participants made new friends and 

became more engaged in campus 

activities. Also, both American and 

international participants were able to learn more about each other’s cultures.  

The Big World Conference also educated attendees about the impact of international 

business on small communities. Through the Conversation Partner Project, the HCC community 

was able to broaden their worldview through these experiences. 

 After the Big World Conference, Jack and Lauren wrote thank-you cards to the panelists. 

They also asked for feedback on the event from attendees and discussed ways to improve the 

Conference. 
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Figure 1- Conversation Partners sign-up Form (2017) 

Figure 3- Big World Conference online sign-up form (Facebook post) Figure 4- Phi Beta Lambda and International Students Association meeting 

 

APPENDIX A 

 

Figure 2- Conversation Partners Flyers (2018) 
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Figure 5- Conversation Partners Project Participant Database           Figure 6- Big World Conference Flyer 

 

 

Figure 7- Heartland website posting 
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Figure 8- A promoting email from HCC International Programs.        Figure 9- Big World Conference Google Form 

 

 


